
JT Communications 
FACTORY REPAIR/RETURN AUTHORIZATION FORM 

For factory purchases only. For dealer purchases, please contact dealer for 
warranty repairs/product returns. 

 
Please contact factory prior to returning any repairs at 352-236-0744, during regular business hours to 

obtain RMA number. 
 

 
Customer name and callsign (if applicable) _______________________________________ 
 
Return address:_____________________________________________________________ 
 
City. State/province. Zip/city code: _______________________________________________ 
 
__________________________________________________________________________ 
 
 
Phone number: _______________________     email:______________________________ 
 
Product model_______________      s/n on back of product or on invoice________________ 
 
Accessories sent with repair (if any)______________________________________________ 
 
___________________________________________________________________________ 

 
ISSUE/PROBLEM(please be as specific as possible. If instructed by factory, provide any 
requested emails): 
 _______________________________________________________________________ 
 
 ________________________________________________________________________ 
 
RMA # assigned to this repair:    __________________________ 
 
Please return to: 
JT Communications RMA(fill in number) 
579 NE 44th Ave. Ocala, FL 34470-1421 USA 
 

Please include this completed form with your return. 
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